I“ WAKE COUNTY TECHNOLOGY SERVICES

PUBLIC SCHOOL SYSTEM WakelD Portal: Claim Staff Account

The WakelD Portal allows access to multiple WCPSS applications including Google, Canvas and
other district applications. Learn more about your WakelD at http://mywakeid.wcpss.net.

Note:
e Staff MUST claim their WakelD account prior to their first login.
e The claim account process takes 5-10 minutes. Complete the entire process once you begin.

Claim Your WakelD Account

1. Using Google Chrome or Firefox, visit
http://wakeid.wcpss.net.

2. Click Claim My Account.
e This must be done prior to first login.
e This will only need to be done once.

Students do not need to claim their WakelD account. WCPSS
Staff must claim their WakelD account prior to their first login

Claim My Account

3. Answer each of the questions displayed.
e Date of birth must be entered as follows:

M P NPy
Last 4 digits of your Social Security Number: *

Year as 4'd|g|tS —e.q. 1981, Enter your date of birth in the form of YYYYMMDD
Month as 2_d|g|ts _ eg 031 gegx;g;;:]:w’!archﬂ,wﬂ would be entered as
Day as 2-digits —e.g. 21 r9p10521

e The answers must match the information l Next I

in your WCPSS Human Resources record. Ipo.wedbyfde,wm,o,, I

4. Click Next.

5. Update your password.
e Follow the Password Requirements displayed.
e Enter your new password in both form fields. L St ane e

e BT O N T
= atleast 3 characters long l

Note: Your WakelD password is one password that ~ Q§ -~
allows access to multiple WCPSS applications. oo

6 . C I | Ck N ex t . Powered by Identity Aufomation

7 ] Clalm My ACCOU nt |S CO m p | ete ) Please retain your username for future use: sscott9

Success! You have claimed your WakelD account.

e Never share this password with others. P et your v wakei oo, o

Note: You will not need to claim your account again

e Return to http://wakeid.wcpss.net to login.
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